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MHCTUTYT KAYECTBA»
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. OIBY «HAUMOHATIbHbIM BCEMWUPHbBIN AEHb BE3OMNACHOCTW NALUEHTOB:
. IMOBAJIbHDBIE LLE/TN B 2024 TOAY

Bo Bcem mupe B pamkax peanusauum Mlno6anbHOro nnava Aenucreum
no obecneueHno 6esonacHocTu nauyueHTos 2021-2030
17 ceHTAGpPA eXerogHo OTMe4YaeTcH

BCEMWPHbIN JIEHb BE3OMACHOCTHU NALMEHTOB

Llenn BcemnpHoro aHa 6esonacHocTu nauneHToB B 2024 ropy:

NOBbLICUTb OCBEAOM/IEHHOCTD O IE®DEKTAX
SUATHOCTVEY n noayYepKHYTb KNYeByio
ponb npaaunbnoﬁ, csoespemenuoﬁ n
6e3onacHou ANArHoCTUKK B obecneyeHuun
6e30nacHOCTN NaLUEHTOB.

NPEAOCTABUTD NALWMEHTAM N X
CEMbSIM BOSMOXHOCTb aKTUBHO
B3aumonei'|crsosarb C MeAULUVNHCKUMHU
p360THMKaMH M OpraHamm
UCNONHUTENbHON BNACTU B cd)epe
3APaBOOXPaHEeHUA ANA YNyylleHnn
ANarHoCTu4yeCcKux npoueccos.

https:/ /www.who.int/ru/news-room/events/detail /2024 /09/17 | default-calendar /world-patient-safety-day-17-september-2024-improving-diagnosis-for-patient-safety

YKPEINWUTDb COTPYAHWYECTBO mexay
thegepanbHbIMU, PErMOHaNbHbIMU OpraHamu
WCMONHUTENbHON BNAcTu B chepe
31paBOOXpPaHeHns, MeaNLUHCKMMU
paboTHUKaMM, NALUEHTCKUMU
OpraHu3auusamm u Apyrumm
3aMHTepecoBaHHbIMU CTOPOHAMK B
pa3BuTUN 6e301N604YHON, CBOEBPEMEHHOMN
1 6e30nacHoO AUArHOCTUKMN.

NMPUBNEYb OCOBOE BHUMAHME K
BE3OIMNACHOCTW ANATHOCTUKW B pamkax
NonUTUKN obecneyeHus

6e30MacHOCTU NALUEHTOB U KNUHUYECKON
NPaKTUKU Ha BCEX YPOBHSAX 3[]paBOOXPaHEHNS B
COOTBETCTBUM C

no6anbHbIM NNAHOM JeNCTBUN No obecneyeHnio
6e30MacHOCTU NaLUeHToB Ha 2021-2030 rT.
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SR OrBY «HALMOHANBHBIN

MHCTUTYT KAYECTBA» PUCKN B ME‘HMU'MHE

POC3/IPABHANI30PA

MeauuUNHCKON AeATEeNbHOCTY C HY/IEBbIM YPOBHEM PUCKOB, HEXeNnaTenbHbIX CO6bITUI, HE6AroNPUATHBLIX UCXOA0B HET, He
6b1n10 N HUKOraa He byaeT. IMeHHO (haKT NPU3HaHUA 3TOro 06CTOATENbCTBA 06LWECTBOM M rOCyAapCTBOM MOCAYXUN
TONYKOM K MHTeHCUMKauum paboTbl NO NOBbILWEHNIO KauecTBa 1 6e30nNacHOCTU MeAULMHCKON AeATEeNbHOCTY B
pa3BUTbIX CTPaHax, 0co6eHHO B nocnegHue 20 ner.

NMPEXXAE BCEITO NOTOMY, YUTO AOCTVOKEHUE PE3VIIbTATA, NOBbLIWWEHUE BE3ONACHOCTH
MEAVLUWHCKOW NOMOLWLA HE ABNAETCA OTBETCTBEHHOCTDBIO OAHUX TOJIbKO MEAVMKOB 1 BO3MOXHO
Nnniib NPU AKTUBHOM YHACTUN NALUMNEHTOB, UX POACTBEHHUKOB, OBLLECTBA B LLE/TOM!

r N
"p"‘llﬂ'lbl AEdJEKTOB ANArHOCTMKM MOIYT 3aKn4yatbCAa B CNOXHOCTH KOHKPETHOIo cnyyas, C KOTOpbIM

MMEeT Aeno meanunHCcKkne paﬁomm(u, B BOSMOXHOCTAX W npejenax npuMmeHsemMbiX MeTofiOB JieYeHnAa "

\AM&I’HOCTHKH, nosTomy AE(bEKTbI ANarHOCTUKM He BCerja 3aBNCcuT OT IMYHOCTK Bpauia

‘HeBepHaa OUEHKa Ppe3ynbTatoB AUAlHOCTUYECKOIo ucanefoBaHMA MOXeT 6bITh pe3ynbTaTom
| AO6POCOBECTHOI'O 336"V)|(A9HHH

MpuunHHaa ceaA3b MeXay aencreuamun (Mnu 6esgencrBmem) Bpaua M YXyAlleHWEM 3[10pPOBbA WMNK fAaXe
CMepTbio 60/IbHOTO He 03HAuYaeT ellle BUHOBHOCTY Bpaua — 3TO MOXET 6biTb M HECUACTHbIN C/Ty4Yan




BcemupHbIf AeHb a3 2t OrBY «HALMOHAMBHBI

6e3onacHocTH UHCTUTYT KAYECTBA® PUCKN B M EA n u UHE

nauneHTos
i POC3/]PABHALI30PA

MeauuvHa ABNAETCA AEATENbHOCTbIO NOBLIWEHHOro pucka. Kaxxaaa MaHunynauus, Kaxaoe BMelaTenbCcTso
B Npouecce OKa3aHUA MeaULUHCKOMN NOMOLLM NALNEHTY UMEET OnpeaeneHHYI0 CTeENeHb PUCKa.
He BCe puCKM M He Bcerga moryT 6biTb CBef1eHbl K HYNI0

Puck rubenu B aBnakaracrpode
cocTaBnser
1k 3000000 nepeneram

C AMarHoCTUYeCKou oWnNOKON CTaNKMBaeTCH
Kaabin 20-bivl NALMEHT NONUKNNHUKN

Puck ans 340poBbs, CBA3AHHBIU C
pPaAuauMoOHHbIM 06nyyeHnem B CBA3U C
. aBapuen Ha aTOMHOW 3N1eKTPOCTaHLUM,
ABNAGTCH BLICOKMM

[lvarHocTuyeckune ownbKN CNy4yaroTCcs BO BCEX
yupexaeHuaX 34paBOOXPAHEHUSA U ABNAITCA
npuymHon okono 10 NPOLEHTOB CMEepTen
NaLNeHTOoB

80% wHdopmaunm, LAaHHON NALMEHTY Ha
ambynaTtopHOM npueme, cpasy sabbiBaercs
nayueHTamm

- PUCK cmepTy nauueHTa B pesynbrare
NPeAoTBPaTUMOro HECYaCTHOrO Cryyas B
: &, MeguLuVHCKON npakTuke coctasnsaet 1k 300

BALUE AKTUBHOE YYACTUE CAE/IAET OKASAHUE
MEANMLUWHCKOW NOMOLL BONEE BE3ONACHbIM!

https:/ /www.who.int/ionizing_radiation/pub_meet/fags_fukushima_risk_assessment/ru/; https:/ [www.who.int/features/factfiles/patient_safety/ru/
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BCemupHBIR feHb a3 2t OrBY «HALMOHAMBHBI

@ I '
‘,\ RatenTos RTATYT KERCTRAS ANATHOCTUYECKUW NMPOLECC

. JinarHocTuyecKumn npouecc HaunHaeTcs co cbopa u peructpauum nHopmauum o nauneHTe. NpeacraBneHne o ero o
cocTosiHUM hopmupyeTcs y Bpaya no3tanHo. O6bI4HO 3TO ONpPoC, OCMOTP, 0bwme AnA BCeX aHaNn3bl KPOBU, MOUYN U
HEKOoTopble Apyrue, a TaKXKe TakKue nccnefoBaHus, KOTopbie ABNAKTCA KNKUYEeBbIMA B AAHHON KNUHUYECKON obnacTu:
peHTreHorpamma ans nynbmoHonora, 3KI gna kapauonora

" J

Bcsa nu Heobxoanmasn
nHhopmaumsa 6bina
cobpaHa?

B3aumogencrsume
BO3HUKHOBEHMUE naunexTa c

UcTopusa 6onesHu
UccnepoBauun
TecTbl

CoobueHue o
AnarHose

Pe3synbraTbl

GonesHu CUCTEeMom
3ipaBOOXPaHEeHUs

KoHcynbTaumm cneunannucros

BbizgopoBsneHue ans
O6bacHeHue 3annaHupoBaHHble ﬁlap S o
npobnembl NAUMEHTY  waru Ha NyTH K Aanltueﬁtuee
HEMEANLUHCKUM BbI3JOPOBNEHNIO

A3bIKOM HabnwgeHue

https:/ /nap.nationalacademies.org/resource/21794/interactive/ 5
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@reY « HALUMOHANBHBLIA

MHCTUTYT KAMECTBAY PABOTA B KOMAHAE

POC3/IPABHAN30PA

[TaLeHT n YneHbl ero cembu ABNAIOTCA
KNYyeBbIMU YYACTHUKAMMU
s ANArHOCTUYEeCKOro npouecca

\

https:/ /nap.nationalacademles.org/resource /27794 finter

MeauumnHckue paboTHUKN,

y4aCTBYIOLME B
ANArHOCTMYECKOM npouecce

Nleyawmn Bpay

MNaumeHT m
Y/IeHbl ero
CeMbM
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2 OrBY «HALMOHANBHbINA

MHCTUTYT KAYECTBA» BAHABA[/]TE BOIPOCHI

POC3APABHA30PA

3apasaTb BONPOCHI O AMArHO3€e UK APYIruX acrneKTax NeyeHus — 370 War, KOTOPbLIW NauneHTbl MoryT
npeanpuHATb, UTO6bl caenaTtb yxoa 6onee 6e3onacHbiM. Pa3roBop ¢ BpauoMm YKpennseT JoBepue u
NPUBOAUT K NYULLUM pe3ynbTaTaMm, KauecTBy, 6e30nacHOCTU U yaoBneTBopeHunio. OANH U3 Nyyliux
Ccnoco60B 06LEeHNA C BallMM BPauyoM U MEAULMHCKUM NepCoOHaNnoM — 3TO 3a/aBaTth Bonpockl. MOCKONbKY BO
BpeMsA NOCELWEHNN Bpaya NPOAOCMKUTENBHOCTb MPUEMA OrpaHuyeHa, Bbl bygeTe meHblle TOPONUTbLCA, eCNn
NOAroTOBUTE BOMPOCHI A0 NpUema.

(4
S ®

— JANA Yero HY)XXHO 3TO uccnegosaHue?

— Korpga s nonyuy pesynbraTbi?

— KaK nuilIeTca Ha3BaHue 3Toro npenapara?
— @CTb N1 N060uUHbIe 3P heKTbI?

— 6yAeT nu 3TO NeKapCTBO B3aMMOAenCcTBOBaTh C NeKapcTBamum,
KOTOpbIe A Y)XKe NPUHUMAK?

— 3a4yeMm MHe 3TO neyeHue?

— @CTb I anbTepHaTUBbI?

— KaKOBbl BO3MO)XHbI€ OC/TOXXHEHUA?

— Kakafa 60nbHULA NyJylle BCero COOTBETCTBYEeT MOMM NOTPEO6HOCTAM?

{ lwww.ahrg.gov/questions/index.html, https:/ /nap.nationalacademies.org/resource/21794 [interactive/



St KR aeeswowsuh o 9rAnOB MPUMEHEHNSA NEKAPCTB

= 4 POC3/]PABHAN30PA

OauH 13 cnocob6oB y6eanuTbCs, UTO Bbl NOMyYaeTe KaueCTBeHHOe MeAULMHCKoe 06cny)XuBaHue,
— 370 6biTb AKTUBHbBIM Y/TEHOM BALLUEW MEAULMHCKOW KOMAH/ADbI.
MayuueHTbl, KOTOpbIe 3a4aKT BONPOCHI U NOHMMAKT OTBETbI, KaK NpaBuno, nony4yarwT 6onee
CBOEBPEMEHHYIO 1 TOYHYIO ANArHOCTUKY U A0OMBAOTCA NYYLINX Pe3ynbTaToB.

1. NEPEAQ NMPUEMOM

BoinuuinuTe BCe NekapcTsa, KoTopble Bbl NPpUHUMaeTe. 3TO BKNKYaeT B cebs:

* peuenTypHble NeKapcTaa

* NeKapcTBa, OTNycKaemble 6e3 peuenTta, Takme Kak aCnMpuH UM aHTaunabl

* BUTAMUHbI

« 6uonoruyeckKne aKTuBHble fO6aBKU

* 3anuwinTe BONPOCHI, KOTOPbIe Y BAC eCTb K Bpauy

* 3HaWUTe CBOE TeKyllee COCTOAHNE 30POBbs, NPOLUbie onepauun u 6onesHu
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5 OrBY «HALUMOHANBHBINA

' MHCTUTVT KAYECTBA 5 3TANOB NPUMEHEHWUA NEKAPCTB

POC3/IPABHANI30PA

2. BO BPEMA NMPUEMA

o PaccKkaxure 0 CBOUX CUMNTOMAX, UCTOPUK 340PO0BbSA N NK6bLIX Npobnemax, CBA3aHHbIX C
neKapcreamu, KOTopbie Bbl TPUHUMANM B NPOLLNIOM

« 3apasaunTe BOMPOChl, YTO6bI y6eanuTbCa, UTo Bbl MOHMMaeTe, YTo BaM roBOpPUT Bpay

« CoobwuTe cBOEMY Bpauy, ec/ii Bbl 06€CNOKOEHbl TEM, YTO HE CMOXETE C/Ief0BaTh ero
NHCTPYKLMAM

 Ecnu Balw Bpay peKOMeHAYeT KOHKPETHOe NIeYeHue, CripocuTe 0 BapuaHTax

« ECnu Bam HY)XXHbl AMArHOCTUYECKNEe NccnefoBaHus, CnpocuTe:
- KaK NposoanTca uccnegosaHune?
- KaK 3T0 byaeT owyuwarbca?
— YTO HVIKHO CenaTh, YTobbl NOArOTOBUTHCA?
- KOrja Bbl NONy4yuTe pesynbrartbl?

— eC/1n BaM BbINMUCbIBAKOT NEeKapcCTBa, COOGI.I.IMTE cBOeMy Bpauyy, ecrniu Bbl 69p€M€HHbI,
KOopMmute rpyabio, umeerte peakuun Ha nekapcrea uian npuHuMaeTe BuTaMuHbl UNN bA/lbi

« VY3HauTe, uto aenarth ganswe. Monpocure:
— NMUCbMEHHbIe NHCTPYKLUY
- 6powtopbl
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2 OrBY «HALMOHANBHbINA

YT e 5 3TANOB NPUMEHEHWA NEKAPCTB

POC3/IPABHAI30PA

MNoapo6HO paccKaXKuTe CBOKO UCTOPUID: ByabTe ACHbI, MOJHbI U TOYHDI,
KOrga pacckasbiBaeTe CBOeMy Bpauyy 0 cBoem 3aboneBaHum.

- byabTe npegenbHO ACHbI — NOTPATbTE HEKOTOPOE BPEMSA HA TO, YTO6bI MOAYMATb O TOM,
KOrpa y Bac NOABUNNCH CUMNTOMBI, N3-3Q YEro OHU YNYULWNAUCD UK YXYAWNUAKUCD, 6b1nn Nn
BalUX CUMNTOMbI CBA3aHbI C NPUEMOM NEeKapCcTs, NPUeMOM NULLY, hUusnyecKkumu

YNPaXXHEHUAMWN UNKN onpeaeneHHbIM BpeMEeHEM CYTOK

- byabTe BHUMATENbHbI — NOCTAPAUTECh 3ANOMHUTb BCHO BaXKHYIO UH(OPMALMIO O BalleMm
3a6oneBaHuu. 3annWNTe HECKONbKO 3aMEeTOK 1 BO3bMUTE UX C CO60N. BO3MOMHO, KTO-TO 13
U/IeHOB CeMbU CMOXET Bam B 3TOM NOMOYb

« byabTe aKKypaTHbl — MHOrAA B 60NbHULLE Bbl MOXKETE NocewaTb HECKONbKUX Bpayen cpasy.
V6eauTech, UTO BalUM BPAUM BbICAVILANM OAHY U TV e UCTOPKIO O Ballem 3a60/1eBaHum

« BcnomHuTe, KAKNe MeToAbl neyeHus Bbl NpoboBanu B NPOLIOM, MOMOranu N1 OHU U C
KaKumu rnobouHbimuy achhexTamn Bbl CTANIKUBANUCh, €CNN TaKOBbIe UMENUChb

« ToaymanTe 0 TOM, Kak NporpeccupoBana Bawa 60ne3Hb C TeUEHNEeM BpeMeH!

« MoaymauTte 06 ncropumn GonesHu Balien cemby U 0 TOM, NOABEPKEHbI TN Bbl PUCKY
noao6HbIX 3a60neBaHnm

10
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5 QOrbY « HAUMOHANBHBIN

RAP o orcns 5 3TANOB NPUMEHEHUS NNEKAPCTB

POC3/IPABHANI30PA

3. NOCJIE NMPUEMA

» Bcerpga cnegynTte MHCTPYKLMAM Bpaua.

« Ecnu Bbl HEe MOHANN UHCTPYKLUUM NOCNE TOTr0, KaK BepHYIUCb JOMON, CHOBA 06paTuTech
K CBOEMYy Bpauy

 [loroBopuTe Co CBOMM BpauyoMm Unu hapmaueBTOM, MPeXae Yem NpexkpaTnTs npuem
KaKUX-nmbo NponucaHHbIX NeKapcTs

« O6patutechb K CBOEMy Bpauy, eCnm Bawy CUMNTOMbI VXVALLATCA UK €CNn Y Bac
BO3HUKHYT NPo61emMbl C BbINO/THEHUEM UHCTPYKLUN

© 3anuunTech Ha npuem, 4Tobbl caaTh aHanuisl UNKN, ecnu Heobxoanmo, obpaTuTech K
cneynanucry

« O6paTtutech K cBoOeMy Bpauy, 4Tobbl y3HaTb pe3ynbTaThl aHanu3oBs. CnpocuTe, 4To Bam
cneayer Aenartb C pe3ynbTaramu

« Bepute cBOM cOOCTBEHHbIE 3aNNCK O pe3ynbTaTax aHa/IM30B, PEKOMEHAALUAX U
rocnuTannsaumnax

* Beaute TOUHbIN CNUCOK BALIMUX NEKapCTB

 3anucbiBante MHhopmMaymio 0 CBOEM 340POBbE U CNeanTe 3a CBOUM NPorpeccom

11




BCeMupHbIR feHb SR OrBY «HALMOHANBHBIN

GesonacKocTu MHCTUTYT KAECTBA» bYAbTE BOBJ/IEYEHDI

nayneHTos
s Ao POC3/IPABHAN30PA

PacckaxuTte csoemy neyaiiemy spauy, Uto He Tak. [louemy Bbl
CumnTombi 3aecb. HOBbIV N 3TO CUMNTOM, KOTla OH Hayan Bac 6ecnoKouTb,
KaK Bbl Ne4yunucb goma?

PacckaxuTte, Kak nposiBnsinacb 60ne3Hb, Kakne cepbesHble
3abonesaHuna 6biNn 40 3TOr0 y BaC UK Y BAWUX 6NU3KUX
UcTropusa 6one3xn pPOACTBEHHUKOB. ByibTe roToBbl 06CYAUTL CO CBOMM BPayoM
NIeKapcTBa, KOTopble Bbl celyac NpUHUMaeTe, BK/1oUas
6e3peLienTypHble NTeKapcTBa, a Takxke bA/bl.

OHEHI(B OnuwwuTe, 4TO, NO BalleMy MHEHUIO, NpoucxoauT. lNoaenuTtech
npoucxoasnuiero CBOMMM HyBCTBAMU U ONMaCeHUAMMN.

«H obecnokoeH cnegyouwumMmn CMMNTOMamMi....»

«Y moero 6nu3Koro pogcrseHHUKa obin pak
nerkux...»

«f AyMalo, MHe HY)XHO CKa3aTb, YTO Y MeHS
6bina onepauus Ha cepaue...»

«$fl NOAroTOBUN CNUCOK NIeKapcTBs, KOTOpbIe f
NPUHUMAKD...»

«5l 6eCNOKOoKCh, YTO 3TO MOXET ObITb... U A
nbITancs ...»

Mocne Toro, Kak Bail nevyawuin spay coobwmuT o
AWarHose, 3afianTe BONpPoOChl U YTOUHUTE
nocneayiowme Aencrenua»

Mocne Toro, Kak satu neqaumii Bpay onpeaenunuTt Baille COCToAHUe,
crnpocuTte, He MOXeT /1IN 3TO 6bITb CBA3aHO C YEM-TO APYrum.
VGEAMTer, YTO Bbl MOHUMaeTe, C YeM CBA3aHbl Balln CUMNTOMbI.
CBoumMM cnoBamu onuwinTe guarHos. Pacckaxure, ecim 4To-To
MOXXEeT NnomelaTtb BaM CiejoBaTb BalleMy n/aHy nevyeHus.

«He mornu 6bl Bbl CKa3aTb MHE, YTO elle 3To
MOXXeT 6bITb?»

V6eautechb, UTo Bbl MOHUMAETE, YTO Bam Aienartb Aanbiue. MosTopute
C L0 aiooin oo cBOW MNaH neyeHus u uHgopmaLmio, KOTOPYH Bbl NONYYUNK OT
CBOEro Bpaua.

https:/ /nap.nationalacademies.org/resource/21794/interactive/

«ECnu A npasunbHO NOHAN, TO...»
«YT106bI A HAYEro He NPOonyCcT/, He Mornu 6ol
Bbl NOBTOPUTH...»



BCemMUpHBIA eHb s ST

oy WHCTUTYY KAIECTEAY YEM OMNMACHO CAMONEYEHUE?

N3UNEHTOD POC3IPABHAN30PA

17 cewtvnbpm 2024

CamoneuyeHue - 310 Cnonb30BaHne NoTpebuTenem neKapCcTBeHHbIX NpenapaTos, HaXoAAWMXCA B CBO6OAHON npogaxe, Ans
NPOUNAKTUKN W NEeYEeHUs HapYWeHUW CaMOYYBCTBUA W CUMNTOMOB, Pacno3HaHHbiXx Mm camum (TepmuH EBponenckon
accoumauumn npoussoauTenen 6espeuentypHbix npenapatos, AESGP).

Puckun camoneuyeHus:

Henpasu/bHasa AUAarHoCcTuKa 3abonesaHna U MaCKMpPoOBKa CUMNTOMOB
yNyuieHHOoe BpeMs, 3aiep)XKa ¢ obpalleHnem 3a MeAULUHCKON NOMOLLbIO
HenpaBuNbHbIN cNocob BBeAeHUs NpenaparTa, 403MPOBKa U Nepeao3npoBKa
ofnacHbie IeKapCTBeHHble B3auMoencTBus

TAXEnNble No6oUHbIe peakuum
pa3BUTUE YCTONUUBOCTY K NIEKAPCTBY

&3 LI L3 LI LI &I

OTBeTCTBEHHOEe CaMONeYyeHue - 310 pasymMHoe NpPUMMEeHeHue CaMUMU NALMEeHTaAMU NeKAPCTBEeHHbIX CPeACTB C BbICOKUM
npocunem 6e30NacHOCTN, HAXOAALWMXCSA B CBOGOAHON Npojaxe, C Lenbilo NPohUNnaKkTMKn unn nevYeHus Nerkmx HeloMoraHmm
A0 OKa3aHua npoteccnoHanbHON BpayebHOU NOMOLLN.

PaynoHanbHoe ucnonb3oBaHue NneKapcTBeHHbIX CpeACcTB — 3TO TaKoe UX NpumeHeHue, Koraa 60nbHbIE nony4yarT npenapartbl B COOTBETCTBUN C
KNUHUYECKou Heo6XxoaMMOCT blO, B 03aX, oTBeYawwWwux nianenayanbHbiMm l'IOTpE6HOCT AM, Ha NPOTAXEeHUN ajeKBaTHOIo nepuoia epemeHn n C
HaUMEeHbLUUMW 3aTpaTaMn Ans cebs n obulecTea

Mpu 06biuHON OPBU 6€3 noaTBEPXAEHHDIX 6aKTEpUanbHbIX OCNOXHEHUA NPUHUMATb AHTUGUOTUKKN 6ECCMBIC/IEHHO.

PaHHee o6pame|me 3a MEAMI.MHCKOﬁ nomMmoulbo, sBoBpems NOCTaBNEHHbIN AWarHos n csoeepemMeHHO Ha3HayeHHoOe J/ie4yeHue BJ/IUAKT Ha
NpPorHo3 3abonesaHus.

HenpaBunbHoe neyeHue ysenmuynsBaeT puck OCNOXHEHUN U CMepTu. 13

\ll

https:/ /cgon.rospotrebnadzor.ru/naseleniyu/neinfektsionnye-zabolevaniya/cem-opasno-samolecenie/
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2 OrBY «HALMOHANBHbINA

RUE oo CHWXEHWE PUCKOB BO3HUKHOBEHUSA NHOEKLUN

POC3/IPABHANI30PA

Bo epems unu nocne onepayuu Bbl uMeeme pucku 3apaXxeHus uHgexkyuel 8 obnacmu onepamusHo20 eMeliamesnbcmea

KAK Bbl U BALUW BNMU3KWUE MOXXETE NMPEAOTBPATUTb PUCKU 3APAXXEHUA UHOEKLIMEN B OBNACTU
XUPYPIMYECKOI'O BMELLUATE/IbCTBA?

( B

Mepen onepaunen obcyauTe ¢ Bpayom apyrue npobnembl co 30poBbEM, TaKne Kak anabet. 3Tu npobnembl moryT
noBNUATb Ha Balwy onepauuio u Balue neuexwue.

v v

7

4
Q\&) BpocbTe KypuTb. MauueHTbl, KOTOpble KYPAT, 3apa)kaloTcsa yalle.
&

\\

g .
Cnepgyute MHCTPYKUMAM Ballero Bpaya no oUUCTKe KOXXU nepep onepauuen. Hanpumep,
ecnu Baw Bpay peKoMeHAyeT UCNOoNb30BaTh CreLuanbHoe MbiNo nepea onepaymnen,

obs3aTenbHO cnenaﬁre 3TO.
N A

' i
CrapanTecb He 6pUTbCA PAAOM C MecTOM, rae Bam npeacrouT onepauuns. bputbe

\/) 6pUTBOI MOXET Bbi3BaTb pasfpaXKeHue KOXu U cnocobcTBoBaThb pa3BUTUIO
Q/ nHekuunu. ECnu KTo-To nonbiTaeTcs No6puTh Bac nepea onepauunen, Cnpocure,

3a4eM 3TO HYXKHO.
\. .

https:/ /www.cdc.gov/patientsafety/features/before-surgery.html
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o 5 OrbY «HALUMOHANBHbINA
POC3/IPABHAA30PA

MHCTUTYT KAYECTBA» CHWXEHUWE PUCKOB BO3HUKHOBEHUSA NHOEKLUN

Bo epems unu nocne onepayuu Bbl umeeme pucku 3apaXxeHusn umpexuueﬁ e obnacmu onepamueHo20 eaMmewamenscmea

NMocne onepauun 06a3aTenbHO CegynTe NpUBeAeHHbIM HNKEe PeKOMEHAALMNAM

ANA 3aWmTbl OT MH(peKumn B 061acTn XMpYypruvyeckoro BMelaTenbCcrea

Monpocute Balwero Bpaua BbiMbITb PYKU, NpeXxae YeMm OH OCMOTPUT Bac unu ocmoTpur
Bawy paHy. He cTecHAUTECb MONPOCUTL MEAULUHCKOrO paboTHUKA HageBaTb HAa PYKM
HOBble NepyaTku, npexae uem ocmaTpusaTthb Bac

He no3BonanTe noceTuTensam NPUKacaTbCa K ONepaunoHHON paHe unm noBa3Kam
MonpocuTte cemblo 1 ApYy3eu BbIMbITb PYKM A0 U Nocne noceweHunsa Bac

Mpexpae uem NOKUHYTb CTauuoHap, yéeautecb, uto Bbl NOHMMaeTe, KaK yXaXusBaTb 3a
paHou

Bcerga monTe pyKu 40 1 nocne yxoaa 3a paHou

Y6eautecb, uto Bbl 3HaeTe, K KOMy obpawaTbcs, ecnn y Bac BO3SHUKHYT BONPOCHI UNK
npo6nembl Nnocne BO3BPaLLEHUS AOMOU

Ecnu y Bac ectb Kakue-nu6o cumnTombl UHhEKUUKN, TaKNe KaK NoKpacHeHue n 6onb B
MecTe onepauuu, BbiAeNneHnsa Un NMXopagKka, HeMea/lIeHHO NO3BOHUTE CBOeMy Bpauy

hitps:/ /www.cdc.gov/patientsafety/features/before-surgery.html
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SR 03 OIBY «HALMOHANBHBIN

POC3/IPABHANI30PA

K me NMPOOUNAKTUKA NAAEHUW NALUEHTOB

B rpynne nauueHTOB C NOBbILEHHbIM PUCKOM NAZeHUA HAXOAATCA NOXUNbIe, AeTH, GepemeHHbIe 1
POXEHMULbI, NALUWUEHTDbI NOC/NE ONepPaTUBHbIX BMEeWaTenbCTs. [ina obecneueHnsa nx 6e3onacHOCTM HA

TeppUTOPUN MeaULIMHCKON OpraHn3aumm opraHn3oBbiBaeTca 6e3onacHas cpega

N N KN AN NN A

NAEHTUMNKaUNA roCNUTaNIN3NPOBAHHbIX NALUEHTOB
LBETHbIMU bpacneTamm

pacnono)XeHue nauneHToB B OTAENEHUN C YYEeTOM PUCKOB
KHOMKWN 3KCTPEHHOro BbI30Ba

(hyHKUMOHaNbHbIE YrIpaBnsieMble KPpOBaTH
BCrOMoOraresibHble CpeAcTBa ANA nepeasnXeHus
CONPOBOXAEHNE N TPAHCMNOPTUPOBKA

«AOCTYNHaaA cpepa»

CUCTEeMa OCBeLLEeHUS

NCNONb30BaHue Tabnuuek 16



BcemupHbii AeHb G e
6e3onacHoOCTH
nauveHTos
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& @rBY «HAUMOHANBHLIN

REF v EcTeny MOJAE/NN B3AMMOAENCTBUSA NMALUEHTA U BPAYA

POC3APABHAN30OPA

NACCUBHAA MOAEND

B \ Mogenb OCHOBAHa Ha TOM, 4YTO Bpay NMPpUHUMaeT peweHnsa o0 ne4YyeHun nayneHTa CaMoCTOATE/IbHO. B 3Tou
‘ | MoAaenun nauneHT BbiCTynaert 06BbeKToOM BO3AeI7|CTBV|ﬂ. JTa moaenb Xopouwo pa60TaeT B CUTYyaUUAX, KOraa

\' : nauueHT Haxoautca 6es CO3HaHUA, KOraa npomeaneHune C neyeHunem Moxert 6bITb ONACHO ANA XU3HW.

- I'Ipou.enypbl OGCY)KAEHWH U CcornacoBaHusa C NnauneHTom OTCyTCTBYHOT.

\
MOAE/Tb COTPYAHWUYECTBA
B 3TOM Mogenu Bpay 3aHMMAaeT NUANPYIOLLYIO NO3MLUI0 BO B3aMMOOTHOLIEHUAX C NauueHTom 6naropgaps
CBOMM 3HAHUAM, HaBblKam M onbiTy. Bpau paspabaTbiBaeTr nnaH neyeHUs M AAeT COOTBETCTBYKLME
peKoMeHAAuMN NALNEHTY, PaCCUYNTbIBAA, UTO NaLMeHT byaeT um cnegoBsarTb.

*\I/ \
——
-~
N
- - =~ "
B N,

E

——

MOZE/1Ib BBAMUMHOIO YYACTUA

B AaHHOM MOAEenu OTHOWEHUA MeXAy BpayoM M MALMEHTOM PaCcCMATPMBAKOTCA KaK paBHOMpPaBHOE
| napTHepcTBo. [auneHT paccmaTpmMBaeTCs KaK 3KCNepT B CBOMX LeNAX N XXU3HEHHOM OnbiTe, YTO AenaeT ero
| yyacTue HeobxoaumbiM ANA pa3paboTKM MHAUBUAYANBHOIO NnaHa nedyeHus. Ponb Bpaya 3aknwyvaerTcs B
|/ TOM, yTO6bl BBIACHUTb LENu nayueHTa M NOMOYb NAUMEHTY AOCTUYL MX. B pamkax paBHOMpPaBHOro

napTHepCcTBa CcywecresyetT B3daMMHAA 3aBUCUMMOCTb U BOB/TIeYEHHOCTb B AEATEJ/IbHOCTb, KOTOPAA OTBEeYaeT
MHTEepecCamMm KaK nauuneHTa, Tak U Bpauda

W



BcemupHbin feHb
6e3onacHoOCTH

naunenTos
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SR 200 OrBY «HAUMOHANBHbI

MHCTUTYT KAUECTBA» JOODEKTUBHAA KOMMYHUKALNA

POC3/IPABHANI30PA

OCHOBHbI€ LUeNn COBPpeMeHHOro obueHns Mexay Bpauyom U NaumMeHToOM — 3TO co3aHue
XOPOLWMNX MEXTUYHOCTHbIX OTHOLIEHUN, obnerueHne obmeHa nHopmaumen u BoBneyeHme
nayueHTa B Npouecc neyeHus

Xopowee obuweHne mexay BpavyoMm U NMauMeHTOM NOTEHLUMANbHO NOMOraeT NauueHTy
6bITb OTKPbITBIM U OTKPOBEHHO paccKa3biBaTb O CBOMX CUMNATOMax, o6bneruyaer
NOHUMaHNe MeAMUMHCKOW WHgopmMaunum U MNO3BONAET Jyywe onpeaenuTb
NOTPE6HOCTN, HYXXAbI U OXXUAAHUA NALUEHTOB.

MauneHTbl, UMeKLe Xopowune B3aUMOOTHOLIEHUSs CO CBOMM Bpayom, C 6onblien
BEPOATHOCTbIO MOMy4YaT MO3UTUBHbIE UCXOAbl NeyeHus, T.K. 6yayT 6onee OXOTHO WU
... noppobHO penuTtbCA C BpayoMm cBoumMM npobnemamu, 6yayT cneposBaTb COBETaM,
npuaepXuBaTbCA COBMECTHO COrnacoBaHHOro nnaHa neyeHus, peabunutauun, 6yayr
cobnpgarb peKoMmeHaauun nNo NUTaHUK U 06pasy XMU3HU. 3TO NO3BONUT 6onee TOUHO
ANarHocTupoBaTtb 3a6oneBaHuUs U COCTaBNATb KOPPEKTHble MpPorpammbl JleyeHus,
yXxoaa, npotunakTuku.

18
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® © Bcemmpruiigens A g OrBY «<HAUMOHATLHBI
AP oo ez JOOEKTUBHAA KOMMYHUKALUS

MAUMUEHT — AKTUBHBIW U NMO/MTHOMPABHbIN YYACTHUK NPOLECCA NNEYEHUA, ECNN:

aKTUBHO Y4YacCTBYeT B pa3paboTke v UCNONHEHUM NNaHa neyeHus, npounakTuku, peabunurauum, 3agaetT BONPOCHI,
KOTOpbIe ero 6ecnoKoAT

coobuwaer 060 Bcex cumnTomax 60ne3Hmn, NO6GOUHBIX AEUCTBMAX N HEXENATEeNbHbIX PeaKUnAX NPu NpMeme NeKapcrs,
He6naronpuATHLIX COBLITUAX NPU SKCNAYATALUN MEANLIMHCKUX U3[EeNnnu

cobnioaeT Bce npasuna npuema HasHauyeHHbIX NeKapcTs, NpoBefeHnsa neyebHo-AnarHoCTuUecKnx npoueayp
CNeAuT 3a COCTOSSHUEM CBOEro 3/10POBbS HA PerynsipHon OCHOBE

3AYEM YYACTBOBATD B NPOLECCE NNEMEHWNA?

Bbl nyulle Bcex 3HaeTe CBOU CMMIMTOMbI U peakKuUuio Ha neyeHune
Bbl MaKCumanbHoO 3danHTEepecoBaHbl B MO3UTUBHOM pe3ynbTaTe /NIe4YeHnA

Bawu BOMpocbl M aKTUBHOE y4acTUe MO3BONIAT HUYEro He YNyCTUTb WU
AOOGUTbCA MNOCTABNEHHbIX UeNnen npu neyeHun, npodunakTtuke u
peabunutauun

19

https:/ [Jlowershezith.com/doctor-patient-one-on-one-analysis/



&g Orey «HAUMOHANBHBIR
MHCTUTYT KAYECTBA»
POC3/IPABHAlI30PA

4 ®  BcemupHuii gexb
6e3onacHoCTH
nauveHTos

‘, 17 cewTRGpR 2024

NMPUHNMAUNTE AKTUBHOE
VYACTUE B BALLEM NEYEHUWN!

NCCTEAOBAHNA NOKA3bIBAIOT, UTO MNAUUEHTDBI, KOTOPDIE
MPUHUMAKT BONTEE AKTUBHOE YYACTUE B COBCTBEHHOM JIEMEHUMN,
MONYYAIOT BOJIEE B/IATOTNPUATHDIE PE3V/IbTATDI
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3a gononHuTenbHon nHhopmaunen
0 BcemupHOM aHe 6€30NaCHOCTU NALUEHTOB
o6pawanTecb Ha opuLnanbHbIE CANTDI:

OpraHoB rocyaapcTrBeHHON BnacTm cybbektoB Poccunckon Pegepauum B cthepe
OXpaHbl 3J0POBbSA

TeppuTOpuanbHbIX OPraHoB
MepepanbHou cnyX6bl N0 Haa3opy B chepe 34paBOOXPAHEHNA

UTo6bl y3HATD ewe 6onblue 0 Kauecrse n 6e30nacHOCTU B
meauuMHe, npucoeanHanTechb K ohnuumnanbHOMy KaHany
®OIrbY «HaumoHanbHbIN MHCTUTYT KauecTBa»
Poc3pgpaBHaa3opa
s 1o
@ s

?'«m

@NQI_RUSSIA

BcemupHas opranHu3aums

3/PaBOOXPAHEHUS B

POCCMICKON QEAEPALIMN
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l'lPOﬁﬂIllTE WHTEPAKTUBHbIN ONPOC
naunueHToB No Bonpocam 6e30nacHoOCTy
MeaANLMNHCKOWN NOMOLLY NO CCbINKe:

BbiCKa3biBauTeCb 1 NPOBOAUTE
MeponpuaTua B NoAAEPXXKY
BcemupHOro AHA

E 4 -"!I! | E 6e30nacHOCTU NALNEHTOB!
:.; i l*l w

#lleHbbe3zonacHocTullauneHToB
#iPatientSafetyDay

D

BCeMUpPHbIA A€Hb

0e30NacHOCTH
NALUEHTOB

17 cenTabpa

WHdopmauus o0 nposeaeHUn MEPONPUATUIA BCeMMPHOro gHnA
6e30NacHOCTU NAUNEHTOB Ha calTe

®IbY «HauvoHanbHbi MHCTUTYT KayecTBa»
PocagpaBHaj3opa
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Mocksa, CnagsaHcKas nnowags, 4, c.1, nogvesg 4,
Ten: 8(495)980-29-35 (06.0), info@nqi-russia.ru
CalT: www.nqi-russia.ru 22



